How to Make a Reservation
in Japanese: Role Playing Script

SAMPLE TALK 1
Basic flow for making a reservation at a restaurant in Japan.

SAMPLE TALK 2
Life happens. Sometimes you have to change the number of people on the
reservation. When that’s the case, make sure you call the restaurant to let them know

your changes.

SAMPLE TALK 3
Especially during busy season for popular restaurants, it's not uncommon that they
won't have any availability on on your desired date. Sample Talk 3 is an example of

how a restaurant would act in such a case.

SAMPLE TALK 4

Not all restaurant employees in Japan speak standard Japanese. Sample Talk 4 is a
Kansai-area restaurant example. Also, in this situation you try to make a reservation at
a popular restaurant in advance, but they haven't started taking reservations for that
time period yet. So, let’s ask when you should call back.

SAMPLE TALK 5

Some restaurants will ask for a phone number to call in order to confirm your
registration (for example, on the night before). But, you're not sure if your phone can
receive phone calls in Japan, so you ask if the hotel’'s number would work instead.

SAMPLE TALK 6
What if you have kids with you? Maybe you would like to check about getting a kid's
chair. Also, we ask if it's okay to give an email address as your contact information.
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SAMPLE TALK 1

(o)

Restaurant :

You :

Restaurant :

You :

Restaurant:

You :

Restaurant:

You :

... Ring, ring!

<

EW I EEREZ S5 5 ATT,

Hello. This is Yakiniku-ya Ko-chan. (May | help you?)

ENRAN hnt

FTHEFTA. FHRZEBOLICWATI D,

Hil I'd like to make a reservation.

EGARS HoHE

CFNTTh, AHESCSNET, BHICERWNOICAD EFH?

A reservation? Thank you. When would it be?

DDV D ELS T 232 V)

TAAHOTEBDEIETY,
At 7 p.m. on Saturday, May 5.

BRAHWVEF

AIBKRTL & SH?

For how many people?

RIRIT A

TATT,

Seven people.
LEHWEX

TR,

Seven people.

[0\,
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Restaurant :

You :

Restaurant:

You :

Restaurant :

You :

Restaurant :

You :

Yes.

ahDO2VnWDOI M E LS LE U BRIRHVNS R £ v < &

2hold. AREALBAOLE. AR ToFHERSET WS
£,

Okay then, we have you booked for seven people at 7 p.m. on
Saturday, May 5.

B R
BHESISWVWET,
Thank you.

EplEF rEX ThbEAZS W

PEFRDODEZEERE ﬁ%q%%ﬁmﬁbiﬁo

Can | have your name and phone number, please?

BEZX ERERE- ThbiEATS

B 1 EW0e X0 EABIKEHAT, BEESIE 10123...
Oh, yes. My name is Suzuki and my phone numberis 1-123...

(=4 AW
Uh-uh.

456
456

(=4 AW
Uh-uh.

7890TC9,
7890
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Restaurant :

You :

Restaurant :

Hohe ¥ EEE

ES
EW, BHSSTVWET, #iktk. ZNTIE. B/ELTHDET,
Okay. Thank you, Ms. Suzuki. We're looking forward to seeing you.

HoHE ah Lonw

BHSXVWET, £5U<HENLET, KALLET,
Thanks. See you then. Bye.

Lohw

KLU E T,
Goodbye.

SAMPLE TALK 2

D

Restaurant:

You :

Restaurant :

... Ring, ring!

ThhHONE PERL P

BEFBAHSCSWVWET, KAEISEPATT,
Hello. This is Yakiniku-ya Ko-chan. (May | help you?)

BALD & ¥ < D [ChT> ANATS Thb

FTHECA, EAFHULEBERATTN. ABOZEEE L1 THES
LE U7

Excuse me, | made a reservation the other day, but | need to change
the number of people.

L&3B BEZ FP < T SN

EMUKXUco BBAESTFHHZRA>THEIBLVWTULEOH?
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You :

Restaurant:

You :

Restaurant :

You :

Restaurant :

You :

Of course. May | have your name and the date you made a reservation
for?

g9 Z ADW DM £r<

AT, ARABICFHULTET,

My name is Suzuki and | have a reservation for May 5th.

dFEEE BRIBHVNEF &P SBRFED BAHWEE ANAITS

AR TI R, LHAKRTSFHN & > TEDTIH, [ABIRICEESN
KIHN?

Okay, Ms. Suzuki. We have a reservation here for 7 people. How many
people would you like change it to?

EpSHWN Wefe

Zo&E. NBAICULTIRIFERIMN?

Can | make it 9 people?

ro >
W, FIEETY &Ko

Yes, we can do that.

HOHESTVET,

Thank you very much.

I ESE T ho2VWDh FEwSHLWIFE

ZNTR#IHAR. ARABHICAEKRTI R, 3513}7'5 LT&DET,

Okay, your reservation is booked for 9 people on May 5th, under Ms.
Suzuki. We're looking forward to seeing you.

Lonw

EW, HOHESZTNET, KILULET,
Thanks. Bye.
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Restaurant :

LohWwWwic

KILBLUET,
Goodbye.

SAMPLE TALK 3

Restaurant :

You :

Restaurant:

You :

Restaurant :

.. Ring, ring!

ThbHOHHIE

BEFRBHESCIVWET, UANIYTR—T7TSITVET,
Thank you for calling. This is Ristorante Tofugu. (May | help you?)

ENMRN %

ES
H. BLHL, N—T 14 —DFHNZULIEWATID S&LBLWVWTT
m?

Hello. I'd like to make a party reservation. Is now a good time?

lChd> BhHWEF A

HBEBATZEVNEY, ABUIMABKTREZITIH?

Yes, of course. How many people are you thinking?

(AF3 WEESEAUBSICA MAD

S0 I EF ACBEVWTEZTWBATT T E,
Right now I'm thinking it'll be about 30 people.

SAUpSIHVEE UnA

MLIERDHUIco =TRBKRTI R, EFDEI Et%ﬂ%%ﬁtatd’o/ki'f)‘(@‘
h?

Ok. Do you have a date and time in mind already?
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You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

L322 ln>&o>n Fo&> v 2L Lidh

TZRZFTEHOREROREFH 5T,
6:30 p.m. on Monday, December 24th.

ENMEAN

TJVAIAINN=T 4 —DFHITL & DD%
Will this be a Christmas party?

(=4 AW
Yes.

©5 bliF 32N ERREEES ENMERN

BURSTWE R A, %O)Eltataib\ T TIRMEDEERD S FHIH L

[En

COMASTEDEHULT..0

I'm afraid we have some reservations from other customers on that
day, so...

35_\ % 5 -Z"\_g_b\o
Oh, really?

5 F

%\O)B I%l ICE TREBIESSVWETN?

I'm so sorry. Are there any other dates that would work for you?

Elw>5&om £FTW 32N

_+EET%E%ﬁhfbion5@T MOLANZVEHIST
HEI,

We've already been planning this for the 24th, so I'll just have to try
some other restaurants.

5 b 5WTA Wiz

Z5TIH. HURSIWEH A, FcDIRIE. 251%1515([/’(?0'0?
ER
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You :

| see. | apologize again. Hopefully we'll see you some other time.

HHMe LohWwwie

W, BESSTWVWET, KILBULET,
Yeah, thank you. Goodbye.

SAMPLE TALK 4

D

Restaurant :

You :

Restaurant :

You :

Restaurant:

.. Ring, ring!

tab(

W, TZHZEETY,
Hello, WaniKani Doraku.

FHEVA. FUEBENLEVATT L,

Hello. I'd like to make a reservation.

ENNEAN

SFNTIR— KHICBEWDHRELZLWTTM?

When would you like to make it for?

Exe =& LEHD £o>n £ &

DUERBATIN, CADHHDORIFZEWTHRIMN?

It's quite a ways off, but do you have anything available for the night of
the 4th of July?

5 DY LBEAD ERS

— BHURHDOFEA, €A ODYT’%"Jtatit_afoEY’O W2 EIFRWATT
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You :

Restaurant :

You :

Restaurant :

You :

Oh, I'm sorry. We haven't started taking reservations for July yet.

TAD

FULi5, WOlZRBEINIELBZLWTIHR?

When should | call you then?

Fr< v EAtAIFD DUkt £Fv< ML Zh D20
Zo>&TIR. FHHORARBO—RHICFHNEBLEIDT. AA—

febwWa S

ORI 5 BEE N2 1 £ T A

We start taking reservations on the first, two month prior to your
desired month, so would you mind calling us after May 1st?

<hb

O FRUfco ZNUPH. TZDIBICKEBRELEI TN,

Alright. I'll call you around then.

[Vl ES
Lib\o ?Sﬁﬁb\bi-g-o 3:5?%-5 L/Ti-g-m_o

Okay, please do. We're looking forward to seeing you.

Lonw

O, RILUET,
Okay, bye.

SAMPLE TALK 5

D

... Ring, ring!
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Restaurant : [ZL\, ~ 77,@ T,

Thanks for calling Tofugu Zushi.

&P < TAD

You : ERZE 2N ?"f’]’a‘:?oﬁﬁb\bh<’C?oae,nﬁbh/u‘(?Hé:Bo

Hello, I'm calling to make a reservation.

&P <

Restaurant : &L\, FWTI 1, atoEl lcBlE?

Yes, of course. For when?

3L el LS5 O [ &L

You : NBDOZHDAKEH. _%Tﬁb‘b\b\/u'(?b\
For 2 people on the night of Thursday, June 2nd.

" AU

Restaurant: [&ULY, \A'Ci@'cl: AIRFEAVNWNTIT O ?

Okay, we do have available seats. What time?

35 U WL &53

You : NEFIERLKRTITM?

Is 8 o'clock okay?

5 U BTEZ

Restaurant: (EUL\, N TYd 4. HEBIIE?

Yes, 8 o'clock is fine. What is your name?

5
You : A=y EBLET,

My name is Ingwersen.

ThbIFATS

Restaurant: A V7 J7—Y Y IATITR, BEESIE?
Okay, Ms. Ingwersen. Phone number?
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You :

Restaurant :

You :

Restaurant :

You :

Restaurant:

You :

Restaurant :

ThbiEATS

FPAYADEFEESBATIITE, WWTITHN?

Is an American number okay?

IZ F A D7

H—. BEATHENDXRIH?
Oh, will it work while you're in Japan?

fensnaE ThDbIEATS

L& EFREDONSMRLK T, FLUESHEELEDKRTILOEZFEESTHW
WTIHM?

Actually, | am not sure yet. Can | give you my hotel's phone number
instead?

DR

BHANIERTILOTHWVNWWNWTT K,

As long as they accept phone calls, your hotel's number is fine.

WEIEAZ> Dk

ZUb. SHESBTALTHLWTIHN?

Okay, can | tell you the number now?

WL &53

j(jtiEWT?TJ:__o
Yes, go ahead.

A&, £LHS. 123...456...789...TY,
It's 123...456...789.

123...456...789... TIR—
123...456...789, okay.
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You: {AW

Yes.
LX) ™D HE< LS O 5 U I HWnaEx
Restaurant: oD FUE—s FNUP»NBDODZHODOAKREH. /\EIC &k, EFoﬁ?S
LTEd,

Okay, so we have you down for 2 people on Thursday, June 2nd at 8
o'clock. We're looking forward to seeing you.

Hohe Lohn

You : BHESITWVWET, KILUET,
Thank you so much. Goodbye.

HoHE

Restaurant: B> IWET,
Thank you.

SAMPLE TALK 6

o) ... Ring, ring!

W h P

Restaurant: ([FW ! BEEN—77 T,
Hello. This is Izakaya Tofugu. (May | help you?)

ENREN

You : ChICBEF, HD. FHZULIEWATT T E..

Hi. Um, I'd like to make a reservation...
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Restaurant :

You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

UmA

MUZEDXRUIc, BRICBEEEKREIGFWDTIMN?
Of course. Can you tell me the date and time?

SADDICL SBIRICE Eh&S U UwSHE U BBA

ZR-+tHOERBADTERF¥TY,
Friday, March 27 at 5:30 p.m.

TADDICLYSULBICE EhAES T Uw>ULE U IBA

=B_t+tHOERBHO+tR¥ETITVWEIT I,
Friday, March 27th at 5:30 p.m., correct?

(=4 AW
Yes.

lChT> BAHWEE

NMUZEDHUTco ABIBAZKRTVWS L WERITH?
Okay, how many people?

> BERB LA cEBVED WO &5

zED
HENT, KABPAEFHR—-ABATIN, RELEKTIH?
We're bringing a child, so it's 4 adults and 1 child. That's okay, right?

ThAWA Z HLnETE

HEBATTEVNET, ZNTRE. 2ETHEKRTSIVERIR?

Of course. So, five people in total, correct?

(=g AW
Yes.

L E Z L2 2 TE

T(_T‘_L\iio)r*ﬁwﬂlilib\""b\??o DEIHEFENNS>LpBENDS
ZETIDT, ZE5FVWHDBTIMN?
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You :

Restaurant:

You :

Restaurant :

You :

Restaurant :

You :

Restaurant:

The private tatami room is currently available. Since you're bringing a

child, would you like to take that room?

F>5

g
H— T—IIEDADBVNTT,
Oh, | would prefer a table.

=ES

MUZEDEUfco I—RDHFEEFSITVEITHN?

Okay. Do you know what course you'd like to order?

£< %
Zo&. FICEILEEWTT,

Um, no, not yet.

e E &P < SFRED

ETNTIR. BEFEOHADSFHTEDET,

We'll just reserve your seats, then.

[E U\,
Okay.

EplEE ®E X nhs<EE BL Wiefe

BERDODBZEIE SERTEHATCIRITIIN?

Can | have your name and contact number, please?

BEZ

[FWe ZRIEY 27V XY H—T....

Yes. My name is Schwarzenegger, and...

w5 &

AV, . . gHFEFA, BOI—ELBLWVWTIMN?

Schwarze... sorry, could you say that again?
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You : H—. V2TV ITRYH—T,

Schwarzenegger. (slowly and clearly)

_(/ub
Restaurant: a2 7))Ly xxXvH— ﬁ’( STVWETHR NLZFEDhF U, BE
[ uls) F>5
BSDAHLBZLVWTLLESIN?
Schwarzenegger. Okay. Can | have your phone number too?
ANAV A ThbiEATS
You : FZAUA LTE/U—C WTBADEBEESRBATTIFE ., WWTITH?

| live in the US, so it's an overseas number. Is that okay?

WO &SR

Restaurant: AXKTI &,
That's fine.
(A3 o
You : [FWe B, SHEALTHEVWNWTIMN?

Okay. Um, are you ready?

Restaurant: [\,

Yes.

<IKEhZS

You : Zo&. EESHMIT...

Okay so... the country numberis 1, and...

Restaurant: [\,

Okay.
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You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

pe
ZDEH23...

the next partis 123... (slowly, clearly)

123...
123...

456...

456... (slowly, clearly)

456...
456...

7890TC9,

7890. (slowly, clearly)

S U &S W F 5N

7890.. . BIEB UL X9, 1-123-456-7890TC. HEEZI S WVWEBFAT
Leo5HM?

7890. Okay, I'll let me repeat that. It's 1-123-456-7890, correct?

[F Y,

Yes.

HhHMe . [ ) I E A 25

BHSEWEXT, BLAMlc, COBESEHATHELOXRITLLS
hh  ®  FALD &P < n<ich ThDb Wit

M?20R. HIBISFROCHEBOLBEZIETREVTVWESDOTY
o
Thank you. By the way, is this number available in Japan, too? We

usually call to confirm your appointment the day before, just in case.
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You :

Restaurant :

You :

Restaurant :

You :

Restaurant :

ofc

&H—. %b%é:tiu'p/u’?@‘b“ %bELﬂ’LLiEX—JLJ NLABHBE
ZLTHEEFTL&ON?

| think so ...but | could give you my e-mail address too, if you'd like.

Wi

ﬁEL\Eﬁbiﬁo

Yes, please do.

ThAR

(=g é"B/J\Y%'C hello. h-e-l-lo. @ (Zv hk~x—7) |
tofugu. t-o-f-u-g-u. .com (Kv kI3dA) TT,

Okay, all lowercase, it's hello@tofugu.com. (a letter by letter)

HohE AL nhis< >5 ESRTIN W< lch

BHEHS EWEY, b URTHICSEEDE U R TS FHRORERN EW’L

B W LESTE D&5L&S

BWERIE. BENICF > EILEBS>TLEVWRIDTSTEALLLESE
(AW

Thank you. Please be aware that if we cannot get in touch with you to
confirm the reservation the day before, the reservation will
automatically be cancelled.

Rh  HEL

BODFEUTce 2ok, ZE5DEX—ILT RLAHZDBEAT W
REFETH?

Okay. Can | have your email address too then, just in case?

MU ZEDFUT, izakayatofugu@example.com T I W& T,

M lch

R—LR—=ITHHERBWLITERIDT..,

Of course. It's izakayatofugu@example.com. You can find it on our
website as well.
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Hohe

You : H—. EOTID, BESSTWVET, ﬁJ‘b‘Dibﬁ.o

Oh, okay. Thank you so much. I've got it.

Restaurant: TnTl
Okay, then...
LobHA [y .
You : H, THEFA BFEN—DHDATIN...

Oh, sorry, | have a quick question.

Restaurant: [\,

Yes?

ZEH&ES W

You : FE55|c, FH ﬁﬁ@h?j?%bi?‘b"?

Do you have kid’s chairs there?

5 blF Z IFELS Ly &5 W0
Restaurant: EHURRSZTWEHAD. d*—o?’l%ﬁﬁ@h?tic_ﬁﬁ LTIV EEA
—C\...o

I'm sorry, I'm afraid we don't have any chairs for children...

You: HH. €TORATI D,
Oh, okay.

Restaurant: £ ZLWLWTUL & S5h\
Is that okay?
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You :

Restaurant:

You :

Restaurant:

You :

Restaurant :

You :

Restaurant :

fefedr N ¥ N

Zo&, UeHrolEh, EOMPEICEZTHS>THELNWTIMN?

Well, if that's the case, would it be okay to book the tatami room
instead?

L E NATS

%F%@%%E:zgﬁ?ﬁnoﬁbzibibto

You want to switch your reservation to the tatami room? Yes, of course.

FTHEBh. HDHESTTVET,
Sorry, thanks.

Fh R £3EFS

T AN CEEFISEVEITN?

Is there anything else | can help you with?

EAVEEY

ALKRTI,
Nope. That's it.

HohE 5\WTA Wiz

BHESIWVWET, #NnT ig%r_%?%gi&bf%bia—o

Okay then, we'll look forward to your visit.

HohE Lo

BH#ESIWET, RILUFT,
Thanks. See you.

LohWhwhwic

KILBLUET,
Goodbye.
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